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General Terms & Conditions for the 
supply of goods and services 
(hereinafter the “Terms & Conditions”) 
Version 4 dated 18 December 2020. 

 

1. GENERAL 
1.1 These Terms & Conditions apply to any contractual relationships under 
which MASTER GRID undertakes to supply goods and/or services to 
Customer. They may be completed or modified under specific conditions at 
the time a commercial offer is issued by MASTER GRID.  In any event, and 
pursuant to the French commercial code (“Code de commerce”) in its article 
L. 441-1, these Terms & Conditions shall prevail over any of Customer’s 
general terms and conditions, unless MASTER GRID has, at the time of 
acceptance of the order, expressly accepted beforehand in writing the 
application of all or part of the Customer’s terms and conditions. No 
exception from these Terms & Conditions will be permitted without prior 
written agreement between the parties.  Acceptance of any offer made by 
MASTER GRID or of any on-site intervention proposal, placing of an order or 
signing of any contract by the Customer implies the whole acceptance of 
these Terms & Conditions without any reservation.   
 
1.2 MASTER GRID can only be bound by prior written orders, acceptances or 
agreements signed by authorized officers to bind it vis à vis third parties. In 
no case, Customer may invoke nullity of the contract for reason related to 
insufficient empowerment of its personnel and/or representative.  
 
1.3 Customer shall ensure that the goods and/or services ordered would be 
delivered/performed twelve (12) months after the acknowledgment of 
receipt of the order by MASTER GRID. Beyond this period, MASTER GRID will 
be entitled to revise the prices according to its new pricelist. If a common 
agreement cannot be reached between the Parties, MASTER GRID reserves 
the right to cancel the order. 
 
2. SUPPLY CONDITIONS 
2.1 The Customer acknowledges that the acceptance of MASTER GRID offer 
constitutes a declaration that the products and services proposed by 
MASTER GRID comply with all its needs such as it expressed them to 
MASTER GRID. 
 
2.2 MASTER GRID reserves the right, after having informed the Customer, 
to modify certain specifications whether aesthetic or functional of its 
supplies provided these modifications do not affect their main 
characteristics. 
 
2.3 The Customer acknowledges that the quality of the services provided by 
MASTER GRID essentially depends on the quality of execution by the 
Customer of its obligations.  The Customer therefore undertakes (i) to define 
its needs clearly and supply documented and exhaustive quality data within 
the timeframe required by MASTER GRID; (ii) to collaborate in an active and 
permanent manner being bound notably by a general information 
obligation; (iii) to place, in due time, at the disposal of MASTER GRID 
personnel all the resources notably in duly qualified personnel or premises, 
all the installations, all the information and operating systems and any other 
software required for the accomplishment of the contractual services by 
MASTER GRID. 
 
2.4 Unless expressly indicated in its commercial offer, the removal and 
handling equipment (ladder, aerial basket, forklift truck, crane, etc.) is under 
the responsibility of the Customer and shall be made available starting as of 
the first day of the on-site services. Before any intervention by MASTER GRID 
and/or its subcontractors, and throughout the duration of the services on 
site, the Customer carries out the de-energisation and grounding works and 
obtains the necessary work authorisations ensuring the safety and health 
conditions for the operators. 
 
2.5 In the case of the supply of products or services being incorporated as 
parts of a system, MASTER GRID is not responsible for the project 
management of the complete project in which its supplies are inserted and 
acts simply in its capacity as a supplier or subcontractor. In particular, 
MASTER GRID is not responsible for the compatibility of its products with 
products whose compatibility it has not accepted beforehand in its technical 
documentation. 
 
 

3. DELIVERY OF THE PRODUCTS – PERFORMANCE OF SERVICES 
3.1 TESTS, INSPECTIONS – The tests and inspections required by Customer 
are performed at its expense at the place notified by MASTER GRID. In the 
event that the Customer is absent on the date agreed upon beforehand by 
the Customer and MASTER GRID, the tests and inspections will be deemed 
to have been accepted by the parties. 
 
3.2 DELIVERY - LEAD-TIME – The delivery or execution lead-time is indicative 
and computed from the confirmation date of the purchase order by MASTER 
GRID, unless execution of the order is connected to the fulfilment of a 
condition precedent by the Customer, including but not limited to, the 
payment of a down payment. In such a case, the delivery or execution lead-
time runs from the date this condition is met.  The delivery lead-times are 
suspended and MASTER GRID is not liable in the following cases:  (i) the 
information to be provided by the Customer is not sent within the required 
time; (ii) the Customer is in debt to MASTER GRID with respect to unpaid 
invoices; (iii) in the case of an event occurring that is beyond the control of 
MASTER GRID; (iv) in the case of delay through the fault of the Customer or 
a third party.   
If delivery is delayed due to Customer or third party, MASTER GRID reserves 
the right to invoice storage indemnities equal to zero point five percent 
(0.5%) of the sale price of the supplies not delivered at the beginning of each 
month. If a binding deadline for delivery is expressly agreed to in writing and 
MASTER GRID is solely and directly responsible, provided the Customer can 
prove that it suffered a loss from such delay, Customer shall be entitled to 
liquidated damages equal to zero point five percent (0.5%) of the sale price 
of the supplies not delivered per complete week of delay.  
 
3.3 DELIVERY CONDITIONS – Unless otherwise agreed in specific conditions, 
the delivery and transfer of risks are made in compliance with “CPT” 
Incoterm ICC, 2020 version. In the absence of a jointly signed delivery 
report, any claim relative to apparent defects or non-compliance with the 
order or the delivery note must, in order to be accepted, be made in writing 
within 48 working hours after delivery of the products, this being without 
prejudice to any steps to be taken with respect to the transporter. 
No product may be returned to MASTER GRID without its prior written 
agreement.  In this case, returns are made carriage-paid to the address 
indicated by MASTER GRID, which accepts no liability in the case of loss of 
or damage to the parcels. If the Customer does not take delivery after 
notification of availability has been given, MASTER GRID is entitled to invoice 
indemnity of one percent (1%) of the value of the products per late day.  
MASTER GRID reserves the right to make partial deliveries, which will result 
in the corresponding invoicing.  The Customer must abide to the product’s 
utilisation manuals, of the assembly, servicing and maintenance 
instructions, and of the storage instructions for MASTER GRID products and 
shall comply with them. It undertakes to seek the technical assistance of 
MASTER GRID if needed. 
 
3.4 ON-SITE SERVICE CONDITIONS – A tentative site schedule is provided 
within the commercial offer. This schedule shall be binding except if 
Customer does not fulfil its obligation or not provide all the necessary 
conditions to complete the schedule successfully. 
On-site services are carried out in line with the operational forecast and 
schedule and on the following bases: nine (9) hours per day worked over a 
time window running from 6am to 9pm within the limit of twelve (12) hours 
per day, six (6) working days per week within the limit of fifty four (54) hours 
per week. Any deviation is invoiced by MASTER GRID on the basis of the 
hourly rates specified in the commercial offer and increased by the following 
rates:  (i) plus twenty-five percent (25%) per additional hour in the basic time 
window, (ii) plus fifty percent (50%) per additional hour outside the basic 
time window and (iii) plus one hundred percent (100%) per additional hour 
on days off and public holidays.  Travel time will be invoiced on the basis of 
normal working hours.  Days off and public holidays shall be those non-
working days observed by the local population. Any time spent waiting on 
site that is not attributable to MASTER GRID and lasting more than one (1) 
hour is invoiced to the Customer, per operator waiting, at the hourly rate 
specified in the commercial offer.  In the case of suspension or prevention 
of the on-site services due to causes not attributable to MASTER GRID, 
MASTER GRID reserves the right (i) to remove its personnel and/or 
subcontractors at the expense of the Customer, (ii) invoice the price of the 
services already performed.   
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3.5 CONDITIONS SPECIFIC TO THE LEASING OF TOOLS – If the commercial 
offer provides for the leasing of tools they must be made available 
accordingly with DAP Client site (Incoterm ICC version 2020), with the 
exclusion of their return accordingly with FCA Client site (Incoterm ICC 
version 2020). The leasing time includes the return trip transport times. Any 
week spent waiting after the works and before the return shipment is 
invoiced in addition to the standard price of leasing such as mentioned in 
the commercial offer. Any week started is due.  
 
Should the Customer take over or not return any tools or instruments, they 
shall be charged for at their replacement cost. Consumables for tools are to 
be bought by the Customer from MASTER GRID at its current prices and in 
accordance with the commercial offer.  
 
3.6 ACCEPTANCE PROCEDURE - When contractually stipulated, acceptance 
takes place in the presence of MASTER GRID, on the date and according to 
the procedures defined by the Parties. Acceptance triggers the beginning of 
the warranty period and the price will be due. Commissioning of the 
products or systems by the Customer requiring the commissioning on their 
utilisation site, automatically implies their acceptance, whatever the 
reservations that may be made by the Customer, independently from the 
drafting or not of an acceptance report. In the case where acceptance 
cannot be pronounced on the contractually stipulated date for a reason that 
is not incumbent on MASTER GRID, as well as in the case where no 
substantial reservation is jointly noted in writing, acceptance will be deemed 
to have taken  place on the contractually stipulated date or, by default, on 
the date of the end of the services declared by MASTER GRID. If the contract 
stipulates a provisional acceptance and a final acceptance, the provisional 
acceptance triggers the obligation to issue and trigger the warranty that may 
have been agreed upon. 
 
4. PRICE 
4.1 The prices are quoted in euros, excluding VAT and, unless otherwise 
agreed in specific conditions, concern the supplies placed at the disposal of 
the transporter/ freight forwarder appointed by the Customer at the agreed 
place (CPT, Incoterm ICC version 2020). All prices and payments relating to 
supply and / or services to be performed by MASTER GRID as set out in the 
Contract are exclusive of any taxes, withholding tax, customs and import 
duties, levies, and charges of any kind whatsoever applicable in Customer's 
country. Any such taxes, withholding tax, customs and import duties, levies, 
and charges that may be imposed on or paid by MASTER GRID shall be borne 
by Customer. Any sums to be paid to MASTER GRID under the Contract shall 
be net of any taxes, withholding tax, duties, levies imposed in Customer's 
country that might be levied or withheld on payments made by Customer to 
MASTER GRID. Should any such taxes be levied or withheld by Customer on 
payments due to MASTER GRID then Customer shall gross up the net 
payments to MASTER GRID by such an amount necessary to ensure that 
MASTER GRID receives a net amount equal to the full amount it should have 
received if such taxes had not been withheld. In any case, Customer is 
obligated to provide MASTER GRID promptly with the official tax receipt, 
which confirms the tax payment on behalf of MASTER GRID. 
 
4.2 Only if expressly indicated in its commercial offer, the provision of on-
site services shall be charged by MASTER GRID according to material and 
time spent.  
- Travelling time: From the technician house to the on-site abroad, the 
travelling time is estimated in hour and shall be included in the offer in 
accordance with the reference “travelling time” (TT). 
- Travelling and Related Expenses: Costs incurred for traveling from 
Grenoble (FRANCE) to the on-site abroad as well as for journeys within the 
country where the working area is located shall be included in accordance 
with the reference “Travelling costs” (TC) in the offer. 
- Miscellaneous expenses: Necessary related expenses such as, for example, 
transportation, import/export of baggage, passport and visa charges, entry, 
residence and labour permits, medical examination upon leaving from and 
returning to France as well as preventive inoculation of the Contractor's 
personnel shall be included in accordance with the reference 
“Miscellaneous expenses ” (ME) in the invoice. 
- Daily allowance:  To cover personal expenditures for lodging, food and 
related expenses of everyday life outside Grenoble (France), the Customer 
shall pay for each day or part of a day, including travelling time, living 
expenses as Hotel, laundry, 3 meals per days, calls…. These costs shall be 
included in accordance with the reference “Daily allowance” (DA) in the 
invoice. 
- Food allowance: To cover food expenditures during the stay abroad, the 
Customer shall pay for each day a food allowance in accordance with the 

reference “Food allowance” (FA) in the invoice. This food allowance applies 
when the customer takes in charge only the hotel, laundry and calls 
expenditures. 
 
4.3 The prices are established taking into account the economic conditions 
on the date of the offer. MASTER GRID reserves the right to modify them 
without notice through until the day the contract is concluded, insofar as 
those conditions undergo variations. The tariffs applied to series products 
or repetitive services are those that apply at the time of delivery. 
 
4.4 The Customer is not authorised to reduce the price on its own initiative 
in the case of imperfect execution. The VAT that applies is that in force on 
the date of the operative event. The sale prices of the products or systems 
ordered further to a quote are revisable by rights by MASTER GRID, at least 
on the basis of the conditions that are applied to it by its own suppliers or 
subcontractors, unless otherwise stipulated. In the case of an external event 
that results in a drastic change in the economic bases of the contract to the 
prejudice of MASTER GRID, such as an increase in the price of the raw 
materials, MASTER GRID and the Customer shall meet to examine the 
conditions under which their contractual relations can be pursued. By 
default, MASTER GRID reserves the right to terminate the contract. For any 
order lower than or equal to seven hundred and fifty (750) euros excluding 
VAT, MASTER GRID reserves the right to apply administrative management 
fees amounting to one hundred (100) euros. 
 
5. PAYMENT CONDITIONS 
5.1 Unless otherwise stipulated, the payment must be made within forty-
five (45) calendar days following the date of the invoice. It is made by bank 
wire transfer, net of any discount on the due date indicated on the invoice.  
 
5.2 If MASTER GRID accepts payments in instalments, the non-payment by 
a Customer of a single instalment, for reasons other than force majeure, will 
allow MASTER GRID to demand the immediate payment of the balance of 
the outstanding price of the supply concerned and of all sums owing in 
respect of the other supplies, even if they are not yet due. This shall also 
apply in the case of sale, merger, transfer, use as collateral security or 
contribution to the Customer’s business assets. 
 
5.3 Pursuant to articles L.441-10 and D.441-5 of French Commercial Law, in 
the case where the sums owed are paid after the payment date indicated in 
the invoice, by rights they give rise to a penalty for late payment calculated 
by application to the outstanding sums of a rate equal to the interest rate 
applied by the European Central Bank to its most recent refinancing 
operation increased by ten (10) percentage points, as well as an all-in 
indemnity of forty (40) euros for collection costs. 
 
5.4 The Customer may not, on the pretext of a claim being made against 
MASTER GRID, hold back all or part of the sums due. 
 
5.5 Pursuant to the netting agreement principle, it is agreed that MASTER 
GRID reserves the right to apply to Customer the partial or total offsetting 
of debts and claims that exist between the Customer and MASTER GRID.  
 
5.6 The limitation period for claims made against MASTER GRID is set for a 
period not exceeding one (1) year from the due date for payment. Any 
invoice that has not been challenged by the Customer within a time of thirty 
(30) days to run from its issue date is deemed to have been definitively 
accepted by the Customer in its principle and in its amount. 
 
6. TITLE - OWNERSHIP 
6.1 The transfer of ownership and title on the products shall be made only 
upon full payment of their whole price and its definitive receipt by MASTER 
GRID. 
 
6.2 The Customer is obliged to inform its subsequent purchasers of the 
reservation of ownership clause. In the case where the Customer is put into 
receivership, it undertakes to inform MASTER GRID of the contact details of 
its subsequent purchasers without being able to impose any non-disclosure 
clause on it. 
 
6.3 The restitution of series products that have not been paid for will 
concern identical products still in stock, without MASTER GRID having to 
demonstrate the distinction between products delivered and not paid for 
and those still in stock at the Customer’s. 
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6.4 The expenses for restoring the products taken back to condition or for 
repackaging them shall be paid by the Customer. 
 
6.5 As from the delivery of the supplies, the Customer must insure them 
against all risks, notable damage and loss, fire, theft etc. 
 
7. CONTRACTUAL WARRANTY 
7.1 The products supplied and/or services sold or performed by MASTER 
GRID are guaranteed against all defects for a period of twelve (12) months 
as from the date of delivery or acceptance of the services. Any warranty 
returns during this period does not imply the extension of the initial 
contractual warranty. Parts that have been the subject of a replacement in 
respect of the warranty become the property of MASTER GRID again.  
 
7.2 The contractual warranty functions exclusively, at MASTER GRID’s 
option, through the reimbursement, repair or replacement with equivalent 
elements of all the elements of the products affected by a latent defect. The 
contractual warranty excludes the assembly and disassembly expenses as 
well as the maintenance of products which is covered by a specific contract. 
The warranty for products-software is limited to the correction of 
reproducible errors to enable execution of the instructions contained in the 
object program. 
 
7.3 It does not apply to replacements or repairs that result from the normal 
wear and tear of the products and/or deteriorations or accidents that result 
from: defective supervision or maintenance, utilisation that is abnormal or 
non-compliant with the MASTER GRID instructions, poor quality of the 
connections or installation not attributable to MASTER GRID, or in the case 
where the cause of the deterioration of the products is external to them 
(such as for example defective construction works; inappropriate floor; 
chemical, ambient, atmospheric, electrical or other  influences, that are not 
the fault of MASTER GRID). The contractual warranty shall not apply if the 
Customer modifies, incorporates or repairs the original product.  
 
7.4 In order to make it possible to remedy any manufacturing or raw 
material defect observed, the Customer must grant MASTER GRID the 
required time and facilities, MASTER GRID being released from any liability 
should the Customer refuse to grant them to it.  In any event, the Customer 
must notify MASTER GRID in writing of any defects or imperfections that it 
attributes to the products as soon as it becomes aware of them and must 
submit all evidences regarding their reality. The Customer may only benefit 
from this contractual warranty after having met its contractual payment 
obligations. 
 
8. LIABILITY - INSURANCE 
8.1 Unless otherwise specifically agreed, MASTER GRID does not commit to 
any performance obligation, regarding, but not limited to, the performance 
or capability of the product or of the service with the Customer’s special 
requirements. 
 
8.2 Subject to applicable mandatory laws, MASTER GRID’s aggregate liability 
toward Customer is in all cases limited to the total amount of the contract, 
all damage and claims taken into account. The presence of MASTER GRID’s 
personnel and/or of its subcontractors on the site where the services are 
performed does not release the Customer and/or its subcontractors in any 
event from their obligations and liability with respect to the operations 
carried out on site.  
MASTER GRID shall in no case be liable for loss of profit or revenue, loss of 
production, interruption of operations or loss of use, cost of capital, loss of 
interest, loss of information and data, damages based on contracts between 
the customer and third parties, indirect damages and consequential 
damages, irrespective of the cause of action or the legal grounds upon which 
the claim is based. 
All the penalties and liquidated damages contractually provided are capped, 
in the aggregate at ten percent (10%) of the total amount of the contract. 
 
8.3 MASTER GRID may take advantage of limitations on the warranty and 
responsibility that Customer applies to third-party subsequent purchasers 
of the products and services supplied. The Customer guarantees that its 
insurers and third parties in a contractual situation with it waive all recourse 
against MASTER GRID or its insurers beyond the limits and for the exclusions 
stipulated above. 
 
9. FORCE MAJEURE AND EQUIVALENT CASES 
9.1 FORCE MAJEURE – The obligations of MASTER GRID are by rights 
suspended and it is released from liability after sending a registered letter 

with acknowledgement of receipt to Customer: (i) in case of force majeure 
event. Force majeure events are events that are unforeseeable, 
insurmountable and external preventing its execution under reasonable 
economic conditions; (ii) in the following cases: industrial dispute, strikes, 
sabotage, acts of terrorism, attacks by a third party (e.g.: hacker), 
insurmountable constraints and all other circumstances such as requisition, 
natural disasters, embargo, lockdown, epidemic, pandemic, lack of means 
of transport, general lack of supplies, restrictions on the use of energy when 
these other circumstances are beyond the control of the parties, and in a 
broader sense any event considered as a force majeure event by the courts 
and the French case law. 
 
MASTER GRID shall specify the reasons and the foreseeable consequences 
of the event.  
 
Should the case of force majeure and/or its consequences last more than 
three (3) months from the event date, MASTER GRID may terminate the 
Contract by registered letter with acknowledgement of receipt, unless the 
parties agree otherwise. 
 
9.2 EQUIVALENT CASES – In case of government or legal restrictions, 
especially due to a health crisis (such as COVID-19), epidemic or pandemic, 
from French government or any other third country, preventing MASTER 
GRID from performing its contractual obligations under reasonable 
economic conditions, the latter shall be entitled to suspend its contractual 
obligations.  
 
MASTER GRID shall specify the reasons and the foreseeable consequences 
of the event. 
 
The parties undertake to make their best efforts to renegotiate the contract 
in order to encourage the continuance of contractual relations.  
 
In the event of negotiations break down within one (1) month from the 
effective date of such restrictions, either party may terminate the contract 
by registered letter with acknowledgment of receipt, unless the parties 
agree otherwise. 
 
10. INDUSTRIAL AND INTELLECTUAL PROPERTY RIGHTS - STUDIES AND 
PROJECTS 
10.1 The contract does not imply the transfer of any industrial or intellectual 
property rights to the benefit of the Customer, so the latter is obliged to 
return all documents and/or objects covered by these property rights when 
so requested by MASTER GRID. In particular, MASTER GRID remains the 
owner of the results obtained in the framework of design, study, research 
and development works, etc.  
 
10.2 In the case where the MASTER GRID supply incorporates software, in 
any form whatsoever, stemming from the industrial and intellectual 
property rights belonging to MASTER GRID or to a third party, the Customer 
benefits from a non-exclusive utilisation license for said software granted 
on a personal basis, without benefiting from any sub-license and without 
any possibility of transfer. 
 
10.3 In the case of a third party lawsuit originates in the transmission by the 
Customer to MASTER GRID of information, documents or know-how, or in 
the modification by the Customer of the products after their delivery or in 
their utilisation with products or services supplied by other third parties, 
MASTER GRID cannot accept any liability and the Customer shall indemnify 
and hold harmless MASTER GRID at its sole and exclusive expenses the 
defence of MASTER GRID. The Customer shall inform MASTER GRID without 
delay of any lawsuit claiming that the MASTER GRID products violate the 
industrial and intellectual property rights of a third party. Subject to this 
condition and if MASTER GRID is in a position to ensure its defence, MASTER 
GRID undertakes at its own choice and to the exclusion of any other 
compensation, in the case where that violation is proven, to obtain a right 
of utilisation of the disputed element, to modify the product to make it 
indisputable or to take back the product against refunding of its price. 
 
11. CONFIDENTIALITY 
The Customer undertakes, throughout the duration of the contract and for 
the twelve (12) months following its expiry or termination, to treat as 
confidential all the information and all the commercial and technical 
documents, as well as all objects that are entrusted to it by MASTER GRID 
and undertakes not to disclose and/or transmit them in any way whatsoever 
to third parties, except with the prior written authorisation of MASTER 
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GRID.  The Customer undertakes not to disclose its business relations with 
MASTER GRID, except with the prior written authorisation of MASTER GRID.  
 
12. PERSONAL DATA  
MASTER GRID holds data of a personal nature relative to its Customers in its 
customer and marketing files. The purpose of these files is in particular the 
management of contracts and marketing operations carried out by MASTER 
GRID.  Regarding the personal information concerning it, the Customer has: 
(i) a right to oppose, without any expense, the utilisation by MASTER GRID 
of that information for marketing operations. When the Customer exercises 
its right of opposition, MASTER GRID will take the necessary measures to 
ensure it is no longer the recipient of prospecting operations; (ii) a right of 
access, as well as a right to correct in the case where that information is 
found to be incorrect, incomplete or out of date. 
 
13. TERMINATION OF THE CONTRACT - CANCELLATION OF THE ORDER 
13.1 Non-compliance by the Customer with any of its obligations entitles 
MASTER GRID to terminate the contract, in all or in part, by rights and 
without legal formalities, to take back the products already delivered, 
demand the payment of damages with interest as reparation for the harm 
suffered and to keep, in this respect, at least the sums already paid, or to 
invoice as an indemnity thirty percent (30%) of the amount of the contract. 
Termination shall be effective seven (7) days after MASTER GRID has given 
the Customer formal notice sent by registered letter with acknowledgement 
of receipt and that goes unheeded.  
 
13.2 In case of termination of the contract or of the order by MASTER GRID 
for Customer’s defaults to its obligation or by either party for one of the 
cases provided in Article 9 of these Conditions, MASTER GRID shall be 
entitled to receive all payments related to Product(s) already delivered or 
under manufacturing process and/or Service(s) already executed such as, 
but not limited to, studies, engineering, factory work, project management, 
on-site supervision.  
 
14. COMPLIANCE WITH THE REGULATIONS RELATIVE TO EXPORT CONTROL 
14.1 MASTER GRID is entitled to not meet its contractual obligations if a 
national or international regulation or any other overriding constraint, 
relative to national or international trade, imports or exports, customs 
obligations, embargoes or any other sanctions, opposes or contravenes the 
validity or execution of its obligations. 
 
14.2 If the Customer transfers or disposes of the goods supplied by MASTER 
GRID (hardware and/or software and/or technology as well as the 
corresponding documentation, independently from the means of supply) or 
the services provided by MASTER GRID (including any sort of technical 
assistance) to a third party, the Customer undertakes to comply with the 
applicable national and international regulations regarding the control of 
exports (or re-exports). In such a case, the Customer complies with the 
regulations relative to the control of exports (or re-exports) from France, 
the European Union and the United States of America. 
Goods designated "AL not equal to N” are subject to the European or 
national regulations regarding the control of exports outside the European 
Union. Goods designated "ECCN not equal to N" are subject to the 
US/American regulations. Goods with or without the designations "AL:N" or 
"ECCN:N" may, depending on the product’s end-use destination, also be 
subject to authorisation/ license. 
 
14.3 When so requested by MASTER GRID, the Customer shall submit as 
quickly as possible all the information relative to the end-customer, end-
destination and end-use of the goods and services supplied by MASTER 
GRID, as well as the existing export restrictions to allow the authorities or 
MASTER GRID to make the verifications regarding export control. 
 
14.4 The Customer shall hold MASTER GRID harmless from all claims, 
procedures, lawsuits, fine, loss, expenses resulting from the non-observance 
and/or violation by the Customer of the regulations regarding export 
control. The Customer shall indemnify MASTER GRID for all related 
damages. 
 
15. TRANSFER, SUBCONTRACTING 
15.1 MASTER GRID reserves the right to transfer its obligation under these 
Terms & Conditions in full or in part to any affiliate or any third party of its 
choice. Such transfer must be subject to prior notification to the Customer. 
MASTER GRID is then no longer held jointly responsible for the execution of 
the transferred obligations. The Customer may only transfer all or part of its 
contract with the prior written agreement of MASTER GRID.  

 
15.2 MASTER GRID may subcontract all or part of its obligations in respect 
of the contract to a third party of its choice. 
 
16. GOVERNING LAW AND JURISDICTION 
16.1 Any contract concluded between MASTER GRID and the Customer is 
subject to French substantive law, to the exclusion of the Vienna Convention 
of 11 April 1980 (UN Convention on Contracts for the International Sale of 
Goods). Failing amicable settlement within a period of four (4) months or 
more if the parties agree otherwise, any dispute regarding the formation, 
execution and transfer of the contractual obligations shall be brought to the 
jurisdiction of the Commercial Courts of Grenoble.  
 
16.2 These Terms & Conditions are drafted in French and English. In the 
event of a difficulty in their interpretation, only the French version shall 
prevail. 

-END OF THE DOCUMENT- 

 


